


Accel Group Holdings Limited (the “Company”, together with its
subsidiaries, the “Group”) is pleased to present the Environmental,
Social and Governance (“ESG") Report (the “ESG Report”) for the
year ended 31 March 2021 (the “Year”). This ESG Report specifies
the ESG activities of the Group, as well as the challenges faced and
relevant measures taken by the Group during the Year.

ABOUT THE COMPANY, MANAGEMENT
SYSTEMS AND GOVERNANCE STRUCTURE

The Group is an established electrical and mechanical ("E&M")
engineering services provider, our major business involves the
supply, installation and maintenance of mechanical ventilation and
air-conditioning systems, drainage systems, water supply, swimming
pool and fountain systems, electrical and control systems as well as
smart electrical control systems in buildings. We were engaged by
reputable property developers and construction companies in Hong
Kong to complete several iconic projects. We continue to strive to
provide excellent E&M engineering services to our customers.

In the field of innovation and technology, the Group will actively
promote the implementation of the framework agreement regarding
the establishment of “Joint Research and Development Laboratory”
with local universities, and implement various research product
designs as well as the application of technologies in areas such as
improvement of air quality, smart technology, energy conservation
and environmental protection, thereby generating greater business
opportunities for the Group's future operations.

In terms of environmental protection and energy conservation,
reducing carbon emissions and energy consumption has become a
global issue. Since the adoption of the “Paris Agreement” in 2015,
many countries have developed specific timelines and plans for
carbon neutrality, and the European Union has decided to legislate
on its commitment to achieve carbon neutrality by 2050. The
Chinese government has already stipulated the targets in reaching
carbon peak in 2030 and carbon neutrality in 2060 in the 14th
Five-Year Plan. 2020 Policy Address also announced that Hong
Kong would strive to achieve carbon neutrality by 2050 and would
update the “Hong Kong’s Climate Action Plan”. As a key player
in the industry of the installation of E&M systems, we carry the
responsibility to protect the ecosystem, and to ensure environmental
protection while promoting growth and development of the society.
We endeavour to incorporate energy saving technologies and
renewable energy into E&M systems to reduce carbon emissions,
thereby making buildings more environmentally-friendly and more
comfortable. We will actively look for partners to promote our plans
for energy conservation and emissions reduction in Hong Kong, and
strive to attain carbon peak and carbon neutrality targets and lay
the foundation for the Group’s intelligent E&M business through
utilising innovative technologies and the concept of intelligent
energy.
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Accel Group Holdings Limited

ESG Management System Certification

To ensure the effective implementation of ESG development
strategies, the Group highly values the establishment of various
management systems. Based on different international standards
for ESG related management systems, the Group formulates
and implements sustainable development strategies at all
levels. Meanwhile, the Group has obtained the following major
certifications:

. ISO 14001:2015 Environmental Management Certification;

o OHSAS 18001:2007 Occupational Health and Safety
Management Certification; and

o ISO 9001:2015 Quality Management Certification.

ESG Governance Structure

The board of directors of the Company (the “Board”) acknowledges
its responsibility for the management of the Group, as well as their
collective responsibility to ensure the sustainability of the Group’s
development. The Board is responsible for formulating the ESG
strategies of the Group, monitoring the Group’s ESG performance,
reviewing the effectiveness of the Group’s ESG management systems
and determining the ESG policies of the Group. The chairman of
the Board is responsible for overseeing the strategic planning of
the Group and providing leadership to the Group, while the senior
management is responsible for the effective implementation of the
strategies formulated by the Board.

ABOUT THE REPORT
Scope of Reporting

This ESG Report summarises the initiatives, policies, and ESG related
key performance indicator (“KP1"”) data of the Group’s operating
activities in providing E&M engineering services during the Year.

Unless stated otherwise, information disclosed in this report covers
that of the Group’s head office and operating subsidiary, Chit Tat
Electrical Engineering Limited.

Reporting Framework

The ESG Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
"ESG Reporting Guide"”) as set out in Appendix 27 to the Rules
Governing the Listing of the Securities on The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”). Information relating
to the Group's corporate governance practices has been set out
in the Corporate Governance Report on pages 43 to 60 of 2021
Annual Report.
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STAKEHOLDER ENGAGEMENT

In formulating operational strategies and ESG measures, the Group
takes into account its stakeholders’ expectations and concerns, and
strives to improve its performance through mutual cooperation with
its stakeholders. The Group has maintained close communication
with its key stakeholders by utilising diversified key communication
channels, details of which are shown as below:

Stakeholders Communication Channels
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Expectations

Shareholders o Annual general meeting and other
shareholder meetings

. Financial reports

o Announcements and circulars

o Company website — Investor relation
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o HITHE

o RERBK

o RAMI—IREEMR

Government and o Regular reports
regulatory agencies o Written or electronic communication
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e EHXETES
Employees o Training and seminars

o Regular performance appraisals
o Suggestion box

. Internal announcements and notice
. Intranet
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o Financial performance

J Corporate transparency

o Sound risk management and internal
control

o Corporate sustainable development
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o On-going communication

J Mutually beneficial relationship
s  ARKE

s  HERB

) AIEHR

o Career development

o Competitive remuneration and benefit
o Equal opportunity on promotion

o Healthy and safe working environment
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Accel Group Holdings Limited

Stakeholders
HihE

Customers

P

Suppliers and contractors

HEE RS BEE

The society and public
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Communication Channels

BERE

Customer satisfaction survey
Customer service hotline and email
Company website
BERMEERE
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Construction site visit
Regular meetings
Tele-conference
Suppliers assessment
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Charity events
Community investment
ESG reports
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HEIRE

B R REARE

Expectations

Customer rights and interests protection
Customer privacy protection

High quality products and services
BN MR IRIE

BB RE
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Integrity in cooperation

Responsible supply chain management
Business ethics and reputation

Fair and open competition

HIEEE

BEENHERER
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Perform environmental protection
Provide job opportunity

Support charity

Transparent information to public
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MRS

IRAEEE
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The Group aims to collaborate with its stakeholders to improve its  ANEE g FE 8150 & H R N ARARNEBRIR
ESG performance and create greater value for the wider community 3% - & REARIE » T AR EZHNHRAE
on a continuous basis. BARREE -



MATERIALITY ASSESSMENT

A materiality assessment in the form of survey was conducted
during the Year, where the Group identified sustainability factors
that were material to its business operations. The management and
employees who are responsible for the key functions of the Group
have participated in preparing the ESG Report, assisted the Group in
reviewing its operations, identifying key ESG issues and assessing the
importance of such issues to the Group’s business and stakeholders.
The Group has compiled a questionnaire in reference to the material
ESG aspects identified by the Group to collect information from
relevant departments and business units of the Group. As the core
business and ESG strategy of the Group is consistent with that of
last year, the Group adopted the materiality matrix of 2020 during
the Year:
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The Group’s Materiality Matrix during the Year
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During the Year, the Group confirmed that appropriate and effective
management policies and internal control systems for ESG issues
were in place and the information disclosed in the ESG Report was
in compliance with the requirements of the ESG Reporting Guide.

CONTACT US

The Group welcomes comments and suggestions from its
stakeholders. You may provide comments on the ESG Report
or towards the Group’s performance in respect of sustainable
development via the following channels:

Address Unit No. 6, 27th Floor, “909 Cheung Sha Wan
Road”, No. 909 Cheung Sha Wan Road,
Cheung Sha Wan, Kowloon, Hong Kong
Email accel@financialpr.hk

Telephone : 2529 8888
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Accel Group Holdings Limited

A. ENVIRONMENTAL ASPECTS

The Group strives to protect the environment through the
implementation of relevant policies and measures in its
business activities and workplace. The Group has formulated
relevant policies relating to environmental management in
accordance with the I1SO 14001:2015 certification to govern
environmental management, minimise the impact caused by
its operations, and ensure the Group’s employees and workers
from contractors comply with applicable environmental
laws and regulations. The Group carries out a series of
environmental management measures at construction sites,
which covers planning, procurement and various project
procedures. During the Year, the Group was not aware of
any material non-compliance with any laws and regulations
in Hong Kong related to air and greenhouse gas ("GHG")
emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste (including but not limited
to, the Air Pollution Control Ordinance (Chapter 311 of the
Laws of Hong Kong), the Waste Disposal Ordinance (Chapter
354 of the Laws of Hong Kong), and the Noise Control
Ordinance (Chapter 400 of the Laws of Hong Kong)), that
would have a significant impact on the Group.

Emissions Control

Exhaust Gas Emissions

As an E&M engineering services provider, the Group’s exhaust
gas emissions are mainly generated by the vehicles owned by
the Group. The Group complies with the Air Pollution Control
(Non-road Mobile Machinery) (Emission) Regulation (Chapter
311Z of the Laws of Hong Kong) in regard to machinery
labelling requirements. The Group encourages workers to
switch off engines whenever the vehicles are idled and plan
routes ahead of time to reduce route repetition. Regular
maintenance service is required for vehicles to ensure optimal
engine performance and fuel usage. Through implementing
such measures, employees’ awareness on reducing exhaust
gas emissions has also been enhanced.

Environmental, Social and Governance Report 2021
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During the Year, the Group’s exhaust gas emissions were as
follows:

Indicator’ Unit
B B
Nitrogen oxides (NO,) kg
RA/L¥(NO,) T
Sulphur oxides (SO,) kg
e k¥ (SO, T
Particulate matter (PM) kg
BZFERY) (PM) T

GHG Emissions

The major sources of the Group’s GHG emissions were fuel
combustion of vehicles (Scope 1) and electricity consumption
in the office (Scope 2). During the Year, the Group’s GHG
emissions were as follows:

Indicator’ Unit
EE B
Direct GHG emissions (Scope 1) 1CO,e

— Fuel combustion of vehicles
HEAEZERBIR(EE)

— BEEAEEE

Energy indirect GHG emissions (Scope 2)  tCO,e
— Purchased electricity
BEREE R E RPN (S E2)
—SNEE N

WS EE

MR EE

Total GHG emissions tCO,e
RERBEEIES WS LR EE
Intensity of GHG emissions?
RERBHNEERE?

Notes:

=

GHG emissions data is presented in terms of carbon dioxide
equivalent and is disclosed in accordance with relevant
standards and guidelines, including but not limited to, “The
Greenhouse Gas Protocol: A Corporate Accounting and
Reporting Standard” issued by the World Resources Institute
and the World Business Council for Sustainable Development,
“"How to prepare an ESG report — Appendix Il: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange,
the “Global Warming Potential Values” from the Fifth
Assessment Report of the Intergovernmental Panel on Climate
Change, 2014 and the 2020 Sustainability Report published by
the CLP Holdings Limited.

[

The total revenue of the Group for the year ended 31 March
2021 and 2020 were approximately HK$508,904,000 and
HK$522,332,000 respectively. Such figures would also be used
for calculating other intensity data in the ESG Report.

tCO,e/HK$ million revenue

Mg 8 BEBTKRA
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2021 2020
20214 20204
183.51 176.27
0.26 0.22
17.00 16.37

i ESEIL
AEEBEREHRAEERFEERL
KREHFE(EE1) R AERE S ERE (8
B2) - RAFE  AEEHNREREIEN
BT

2021 2020
20215 2020%
45.70 38.10
6.89 6.99
52.59 45.09
0.10 0.09
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In order to further mitigate GHG emissions, apart from the
aforesaid vehicle-related measures, the headquarters has
adopted energy saving measures to minimise electricity
consumption. Employees are encouraged to switch off
unnecessary lights and electronic devices after office hours.
Notices containing energy saving reminders and messages are
displayed in the office area to promote green office habits.
Through implementing such measures, employees’ awareness
on GHG emissions reduction has been enhanced.

Sewage Discharge

As the Group does not consume a significant amount of water
in its business activities, its business activities did not generate
material sewage discharge during the Year. Moreover,
wastewater of the Group is discharged into the municipal
sewage pipeline network for processing and the majority of
the water supply and discharge facilities are provided and
managed by the property management company engaged by
the Group.

Waste Management

Hazardous Waste

Due to its business nature, the Group did not generate a
significant amount of hazardous waste during the Year. If
any hazardous waste is produced, the Group will engage a
qualified chemical waste collector to handle such wastes in
order to comply with the relevant environmental laws and
regulations.

Non-hazardous Waste

As an E&M engineering services provider, the non-hazardous
wastes generated by the Group’s operations mainly consist of
paper consumed in the office. During the Year, the details of
the non-hazardous waste produced by the Group (i.e. paper)
was as follows:

Types of non-hazardous wastes

BEBRRVWESR

Paper waste kg

REAR NIy

Intensity kg/HK$ million revenue
s R/ BEETRA

The Group regularly monitors the consumption of paper, and
encourages the use of electronic media for communication
and double-sided printing wherever possible. To promote
the reuse of paper, a collection box for single-sided used
paper is placed next to each printer and reminder notices are
posted in the office. Through implementing such measures,
employees’ awareness on paper consumption reduction has
been enhanced.

Environmental, Social and Governance Report 2021
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A2. Use of Resources

The Group continues to implement initiatives to incorporate
resource efficiency and eco-friendly measures into the
Group's operations, and is committed to optimising the use of
resources in all of its business operations. During the Group's
daily operations, fuel and electricity are the major types of
energy consumed. The Group has established relevant policies
and procedures in governing the efficient use of resources, in
reference to the objective of achieving higher energy efficiency
and reducing the use of unnecessary materials.

Energy Consumption

The Group’s major sources of energy consumption are
petrol and diesel consumption for vehicles and purchased
electricity for the office. During the Year, the Group’s energy
consumption was as follows:

F
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BERBRAF 2021FRE  tEREARRS

A2. EREHA

AR BB R AU M6 S B IR A as MR IR IE
ERRAEEED  WHMORNEEMBEER
LEPERLELERNA RAKEHNBEEE
B AR ENRERNIERR - A
SECRIBERE RBERBE R D IF B
EMHHERWBER - IR EBERREEF
AERMBEIR -

BEIFHFE

AEBEN T ERRERRRRANERE
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Types of energy Unit 2021 2020
REREE B 2021%F 2020%F
Total direct energy consumption kWh 174,325.30 146,749.37
BEEEREERESR T R B
Petrol kWh 51,751.85 22,411.07
YTH TR
Diesel kWh 122,573.45 124,338.30
e F R
Total indirect energy consumption kWh 13,780.00 13,984.00
B REEERE FRE
Electricity kWh 13,780.00 13,984.00
B F B
Total energy consumption kwWh 188,105.30 160,733.37
RERESHER TERE
Intensity of energy consumption kWh/HK$ million revenue 369.63 307.72
BEREHEERE FTRE BEBITRA

Apart from the aforementioned measures in reducing fuel
consumption, the Group places great emphasis on electricity
conservation in order to minimise the environmental impact
brought by the Group’s operations. The Group encourages
its employees to set the air-conditioning temperature within
the range of 23°C to 25°C and switch off idle electrical
appliances to avoid unnecessary consumption. The Group
selects energy-efficient equipment where applicable and will
perform immediate repairs once damage is reported. Through
implementing such measures, employees’ awareness on
energy conservation has been enhanced.
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Water Consumption

The Group’s water consumption mainly consists of water
consumed in the office. The Group’s water consumption
expenses are included in its property management fee, and
therefore the water consumption record of the Group during
the Year was not available. Due to its operating locations,
the Group did not encounter any significant issue in sourcing
water that is fit for purpose. Nevertheless, the Group is
dedicated to promoting behavioural changes in water usage
at office and encouraging water conservation. Water-saving
signage and notices are displayed in prominent places to
remind employees to conserve water.

Use of Packaging Materials

As the Group’s operations does not involve any production
process, it does not consume packaging materials. Hence, this
aspect is considered as irrelevant to the Group’s operations.

Noise Control

The Group recognises that noise pollution may be generated
as a result of its business nature. Therefore, the Group has
implemented a number of measures to reduce noise level
and ensured that the quality of life of the neighbourhood
would not be severely disrupted. The Group will strictly abide
by the Noise Control Ordinance (Chapter 400 of the Laws
of Hong Kong) and other relevant regulations issued by the
Environmental Protection Department when carrying out
construction works. Whenever the noise level exceeds the
prescribed level regulated by the Noise Control Ordinance
and other relevant guidelines, the Group will investigate the
underlying factors and make arrangements accordingly.

Indoor Air Quality

Good indoor air quality is important for employees who
work in the office. The Group regularly monitors the indoor
air quality in the workplace. The Group has adopted various
measures to ensure good indoor air quality in the office,
including but not limited to conducting regular cleaning of air
conditioning system. With such measures, indoor air quality is
maintained.

Environmental, Social and Governance Report 2021
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B1.

SOCIAL ASPECTS
Employment

The Group regards all employees as its most valuable assets
as well as the Group’s closest and most reliable partner in
order to promote sustainable development. By establishing a
comprehensive employment management system, the Group
provides its employees a competitive, attractive, fair and
inclusive working environment. The Group makes every effort
to let all employees fully realise their potential, and provides a
comfortable and safe working environment.

During the Year, the Group was not aware of any material
non-compliance with the relevant laws and regulations in
relation to employment in Hong Kong that would have a
significant impact on the Group, including but not limited to
the Employment Ordinance (Chapter 57 of the Laws of Hong
Kong) and the Minimum Wage Ordinance (Chapter 608 of the
Laws of Hong Kong).

As at 31 March 2021, the Group employed 162 employees,
which all of them were full-time employees and hired for the
business operations in Hong Kong. The breakdowns are as
follows:

Total workforce by gender

BEHRIE D HEERR

Female

g

I Male
S
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Total workforce by age group

RERAERNBINESAR

Under 30
30BRA T

Above 50
505%A £

W 30-50
30E505%

11



12

Accel Group Holdings Limited

Talent Attraction

The Group cherishes and cares about its employees, and
believes that employees are its most valuable assets. Therefore,
the Group has established a robust recruitment and promotion
system to attract outstanding talents to the Group’s workforce
in order to continue expanding the Group’s workforce. As an
employer that provides equal opportunities, the Group values a
fair, open, objective and non-discriminatory selection progress.
Promotion of employees is determined by regular work
evaluation, which is used as an indicator for salary increment
and to improve employees’ performance. The evaluation will
be carried out in March every year. Department head will
conduct appraisals based on the employees’ performance in
the past year, and discuss with the assessed employees on
their performance in the past year.

Termination of employee contracts is regulated by internal
policies to ensure that all terminations comply with relevant
laws and regulations in Hong Kong. The Group strictly
prohibits any forms of unfair or illegal dismissal. The Group
also collect opinions from departing employees through
exit interviews in order to make further improvements. The
procedures regarding employment, dismissal, evaluation and
promotion are listed in the Employee Handbook.

Employee Benefits

To attract and retain outstanding employees, the remuneration
policy of the Group’s employees will be regularly reviewed. The
wages and benefits of the Group’s employees are competitive,
and are determined with reference to the market conditions,
personal qualifications and experience. Apart from the
Mandatory Provident Fund Scheme (“MPF"”), the Group also
provides employees with half-subsidised medical benefits after
they have passed probation period and are formally hired.
The Group issues year-end bonus based on the employee’s
performance in the past year, attendance, work attitude,
contribution to the Group and the Group’s performance.

The Group formulates policies to determine employees’
working hours and leave arrangements in accordance with
local employment laws. Relevant policies on working hours
and rest periods are listed in the Employee Handbook.

Environmental, Social and Governance Report 2021
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Diversity and Equal Opportunities

The Group is committed to creating and maintaining an
inclusive and collaborative workplace culture in which all
can thrive. The Group strives to provide equal opportunities
to all its employees and maintain a workplace that is free
from discrimination, physical or verbal harassment against
any individual on the basis of race, religion, colour, gender,
physical or mental disability, age, place of origin, marital status
and sexual orientation. The Group has zero tolerance towards
any form of sexual harassment or abuse in the workplace.
Any employee who is intimidated, humiliated, bullied or
harassed (including sexual harassment) can directly report to
the employee representative or directly lodge a complaint with
the management representative or the general manager. The
Group will take strict measures after receiving the complaint
to resolve such matters.

The Group places emphasis on occupational health and
work safety during the delivery of its services as it is the
Group's concern not to put its employees, subcontractors
and the general public in danger. The Group has adopted an
occupational health and safety manual as required by relevant
occupational health and safety laws, rules and regulations
under the supervision of the Group'’s registered safety officer.

During the Year, the Group was not aware of any material
non-compliance with the relevant laws and regulations in
Hong Kong in relation to the provision of a safe working
environment and the protection of employees from
occupational hazards that would have a significant impact on
the Group. Such laws and regulations include but not limited
to Occupational Safety and Health Ordinance (Chapter 509
of the Laws of Hong Kong) and Employees’ Compensation
Ordinance (Chapter 282 of the Laws of Hong Kong).

Occupational Health and Safety

Certified by OHSAS 18001:2007, the Group has established
Safety Control Policy and supplemented with guidelines and
training. The Group requires its construction workers and
subcontractors to strictly comply with its Safety Control Policy,
the Group aims to reduce its risks related to safety issue by
putting adequate resources and effort on safety management.
Safety Steering Committee, which comprises the safety officer,
safety supervisor, project manager, the Group’s relevant
executive Director and supervisor, is responsible for the
effective implementation of such policy.
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Some details of the Safety Plan of such policy are set out
below:

o Project managers are assigned by project director to be
responsible for overall coordination and implementation
of the safety policy;

o The Group's Safety Steering Committee shall:

(i) Plan, monitor and review the health and safety
performance of the Group;

(i)  Discuss the monthly inspection report and
circulate the same to the project manager and the
customers for their attention and necessary action;

(i)  Review and approve safety policy statement; and

(iv)  Ensure that all new comers to the construction
sites are aware of their safety obligation;

o Employees regularly attend project safety training
organised by the Group; and

o All workers on site, including subcontractors’ employees,
are required to follow the general safety rules adopted
by the main contractor of the relevant project which are
communicated to the workers before they commence
work and such rules are posted on prominent notice
boards on site. Workers who breach any such rules will
be subject to internal disciplinary actions.

As a subcontractor, the Group requires workers or employees
of its subcontractors to report any accidents to its site
representative or safety officer and/or main contractor for the
purpose of collecting information for processing employees’
compensation claims as well as compliance with the relevant
laws and regulations in Hong Kong regarding the reporting of
all work injuries at its sites to the Labour Department.
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Training and Development

The Group recognises that employee training and development
are the strong pillars for business sustainable development, as
well as the driving force for future business growth. The Group
provides sponsorship for training and opportunities for further
studies to employees to encourage them to obtain higher
qualifications and improve their knowledge and skills. Such
training courses include internal training as well as courses
organised by external parties and training institutions. The
Group also promotes the culture of knowledge and experience
sharing amongst employees.

In addition, in order to reduce accidents and improve the
image of the Group, the Group strives to raise employees’
health and safety awareness through safety trainings.
Employees regularly attend project safety training organised
by the Group, which typically covers safety procedures for
performing different types of work, fire prevention, storage of
material, excavation, lift gear and workplace housekeeping.
All workers and the subcontractors’ employees are required to
hold a valid construction industry safety training certificate and
a construction worker registration card before entering the
construction site.

The Board is also encouraged to attend external seminars and
training programmes at the Group’s expense to understand
the development of laws and regulations as well as updates
on the business and market changes, so as to fulfill their duties
and responsibilities. Induction and continuous professional
development will be arranged for Directors when necessary.
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Prevention of Child Labour and Forced Labour

The Group strictly prohibits child and forced labour. During
the Year, the Group was not aware of any material non-
compliance with the relevant laws and regulations in Hong
Kong in relation to the prevention of child and forced labour
that would have a significant impact on the Group, such laws
and regulations include but not limited to the Employment of
Children Regulations (Chapter 57B of the Laws of Hong Kong)
and the Employment Ordinance (Chapter 57 of the Laws of
Hong Kong).

Personal data is collected during the recruitment process
to assist the selection of suitable candidates and to verify
candidates’ personal data. The Human Resources Department
carefully checks the identification documents and ensures
the data of each candidate is correct according to the rules
of the Group’s Employee Handbook and that the age of
the candidate fulfills the requirements as stipulated by the
applicable laws and regulations.

Furthermore, employees of the Group work overtime on a
voluntary basis to prevent violations of labour standards. The
Group also prohibits any punishments, management methods
and behaviours such as verbal abuse, physical punishment,
physical abuse, oppression, and/or sexual harassment against
its employees for any reason.

The Group orders major accessories from suppliers in Hong
Kong, including air conditioners, thermo ventilators, ventilators
ducts and other ancillary accessories. The Group generally
orders relevant materials and accessories on a project-by-
project basis, hence it does not enter into any long-term
supply agreements with suppliers.

To ensure suppliers and subcontractors meet the requirements
of the Group and its customers in terms of quality,
environment and safety standards, the Group has formulated
standards and strict procedures related to the selection of
major suppliers and subcontractors. The environmental and
social performance of major suppliers and subcontractors
are regarded as selection criteria in establishing long-term
relationships. Materials procured from major suppliers and
engineering works performed by subcontractors will also be
regularly inspected and monitored. If major suppliers and
subcontractors fail to meet the Group’s standards, they may
be temporarily or formally removed from the approved list(s).
Supplier relationship may be terminated if major suppliers are
in material violation with any environmental and labour laws
and regulations.

Environmental, Social and Governance Report 2021
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The Group’s major clients include property developers
and architectural firms in Hong Kong. The Group delivers
its services as a first-tier or second-tier subcontractor and
generally secures projects through tenders. The Group may
be invited to join the tendering process through invitation
letters, fax or emails from (i) property developers and/or the
responsible agents; (ii) main contractors; or (iii) subcontractors
to submit tender for a potential project. The Group strives to
maintain good relationship with major clients and complete
works that meet or exceed client’s requirements to build good
reputation and secure future business opportunities.

During the Year, the Group has not identified any material
non-compliance with relevant laws and regulations in Hong
Kong relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress that would have a significant impact
on the Group. The relevant laws and regulations include, but
are not limited to the Trade Descriptions Ordinance (Chapter
362 of the Laws of Hong Kong) and Personal Data (Privacy)
Ordinance (Chapter 486 of the Laws of Hong Kong). The
Group did not receive any material complaint or claim from its
customers in relation to the services provided by the Group or
the quality of the project performed by subcontractors during
the Year.

Construction Quality Management

To ensure the Group can bring quality services and sustainable
projects to clients, the Group regularly controls and monitors
processes of the projects in accordance with ISO 9001:2015
Quality Management System that demonstrates the Group'’s
responsibility to clients and its commitment to service quality
standards. The Group has established internal quality assurance
requirements that formulated specific working procedures
for different ERM engineering works, project management
and monitoring, costs control, project planning and tendering
process etc. Workers and subcontractors of the Group must
follow such procedures.
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The Group’s project manager and site supervisor are mainly
responsible for:

(i) monitoring the quality of work done by its
subcontractors and its workers;

(i) supervising their workmanship and quality; and

(i)  communication with its customers to ensure that the
Group's works meet the required standard.

The Group's project manager conducts site inspection for
which he is responsible and monitors the work quality, the
progress of work and ensures that works are completed
according to schedule. Furthermore, the Group’s project
management teams communicate frequently with its executive
Directors and project director who closely monitor the progress
of each project and discuss issues identified to ensure the
Group's works:

() meet its customers’ requirements;

(i) are completed within the time stipulated in the contract
and the budget allocated for the project; and

(iiiy  comply with all relevant laws and regulations applicable
to the works.

Due to the Group’s business nature, the Group was not
involved in any sale of products. Thus, the disclosure on
products recall procedures and number of products recalled is
not applicable.

Protection of Customer Privacy

Despite the fact that the Group has limited access to its
customers’ personal data due to its business nature, as a
responsible service provider, the Group has formulated internal
policies to regulate the handling of confidential information
while protecting customers’ privacy. All confidential data
related to the Group’s business and customer information
are securely protected and only used for internal purposes.
Any leakage of confidential information to the third parties
is strictly prohibited. As such, in carrying out its operations,
the Group adheres to the Personal Data (Privacy) Ordinance
(Chapter 486 of the Laws of Hong Kong) and expressly
reiterates confidentiality obligations.

Environmental, Social and Governance Report 2021
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Advertising and Labelling

As an E&M engineering services provider, the Group did not
have material issues concerning advertising and labelling
matters. Nevertheless, in the Group’s dealings with its clients,
information provided should be complete, true, accurate,
clear, and comply with all relevant laws and regulations
regarding proper advertising, including but not limited to the
Trade Descriptions Ordinance (Chapter 362 of the Laws of
Hong Kong).

The Group is committed to achieving a high level of ethical
standard in its business operations, and does not tolerate any
forms of corruption, fraud and all other behaviours violating
work ethics. All unethical or illegal acts including corruption,
bribery, extortion, fraud, and money laundering etc. are strictly
prohibited. The Group has established Code of Conduct in the
Employees Handbook which sets out codes and disciplinary
actions related to integrity, and has ensured employees
understand the details of the Code of Conduct. The Group
also adopted the Anti-money Laundering and Counter-
terrorist Financing Policy to strictly prevent a contravention of
any requirement under relevant laws and regulations relating
to money laundering. The Group encourages employees to
report any suspected improper conduct and ensures that
whistle-blower is protected from unreasonable disciplinary
action, unfair treatment and harm. During the Year, the Group
was not aware of any material non-compliance with relevant
laws and regulations relating to bribery, extortion, fraud, and
money laundering, including but not limited to the Prevention
of Bribery Ordinance (Chapter 201 of the Laws of Hong Kong)
that would have a significant impact on the Group.

As a responsible corporate entity, the Group is committed to
supporting the public through various channels of community
participation and contribution, and strives to nurture the
corporate culture and practices of corporate citizen in the
daily operation. The Group has adopted relevant guidelines on
community engagement to ensure donations of the Group can
be effectively allocated. The Group has assigned designated
personnel to manage community participation matters.

Under the epidemic, the Group held and participated in
various charity events in order to help the society to ride
through the difficulties together. With every effort, the Group
aims to build a bright and responsible corporate image,
and encourages employees to contribute to the community
through participating in charitable events, volunteering
services and environmental protection events. The Group
believes that through joining activities which give back to the
society, employees can establish positive value and become
responsible social citizens.
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THE ESG REPORTING GUIDE CONTENT INDEX
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Description

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air
and GHG emissions, discharges into water and land,
and generation of hazardous and non- hazardous
waste.

BHEBERIOBERBEYN - MK RIHYES - BERE

EEEVNEEFN

(@ BER: K

(b) BETHEITABEAFENEMERLMROINER -

The types of emissions and respective emissions data.

BERUTESE SRR AU

GHG emissions in total (in tonnes) and intensity.

BERBANE AEAE)REFE -
Total hazardous waste produced (in tonnes) and intensity.

FELAEEENEE (CANTE) REE -

Total non-hazardous waste produced (in tonnes) and
intensity.

FEREEEYHEE CAAE)REE -

Description of measures to mitigate emissions and results
achieved.

HUREBEN E BRI R PTISACR o

Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved.
HlRIEREREEEEYN L  RIEELENEHR
PRIGRCR o

Section/Declaration

BB

Emissions

23567

Emissions — Emissions
Control
PR — BERR Izl
Emissions — Emissions
Control
BEmn — BERR Iz
Emissions — Hazardous
Waste (Not applicable —
Explained)

e — B EREEY
(TER— 28
Emissions — Non-hazardous
Waste
BE) — BEREEY
Emissions — Emissions
Control
BEmn — BERR Iz
Emissions — Waste
Management
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Subject Areas, Aspects,
General Disclosures and

KPls Description Section/Declaration
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Aspect A2: Use of Resources

EHA2 : ERER

General Disclosure Policies on the efficient use of resources, including energy,  Use of Resources
water and other raw materials.

—RRIRER BEREAER(BIERR - KREARME)EBUR BIRE

KPI'A2.1 Direct and/or indirect energy consumption by type in total ~ Use of Resources — Energy
and intensity. Consumption
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KPI'A2.2 Water consumption in total and intensity. Use of Resources — Water

Consumption
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KPI'A2.3 Description of energy use efficiency initiatives and results Use of Resources — Energy
achieved. Consumption
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KPI'A2.4 Description of whether there is any issue in sourcing water ~ Use of Resources — Water
that is fit for purpose, water efficiency initiatives and results  Consumption
achieved.

RSB RUEIRA2.4 R SREGE R KR LRI B EERE - URRARKE @t BRER —KRERE
BIRFEARR -

KPI'A2.5 Total packaging material used for finished products (in Use of Resources — Use of
tonnes) and with reference to per unit produced. Packaging Materials (Not

applicable — Explained)
RSB WUIEIRA2.5 HRRAABREMHNEE CANHE) REEEUGE - ERERA - BEMHER

(MER-CEE)

Aspect A3: The Environment and Natural Resources

BEA3 : RERRXAER

General Disclosure Policies on minimising the issuer’s significant impact on the ~ The Environment and
environment and natural resources. Natural Resources

—ARIRER BIRBEIT AR RARAEREKERZENBR - RIERARAER

KPI'A3.1 Description of the significant impacts of activities on the The Environment and
environment and natural resources and the actions taken to  Natural Resources — Noise
manage them. Control, Indoor Air Quality

RS UEIRA3. R EBEDHRBERARARAEFRNEATERDHKNERE RERRAER-BRIE

BRZENTTE - B ERNERER



Accel Group Holdings Limited

Subject Areas, Aspects,
General Disclosures and
KPIs

BE - - —REER
BRERIEE

B. Social

B. &

Aspect B1: Employment
FEEB1 : &%

General Disclosure

—RIKE

KPIB1.1

BRSNS .1
KPIB1.2

RASAE IEIRBY .2

Environmental, Social and Governance Report 2021

Description

g

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

BRSNS ERE  BEREA - TERNE - RE - TSR

g Zfb - RIERUAREMBREND

@@ BE: Kk

(b) ETEHBEITABEAFEOEBEERAEMNNHELR -

Total workforce by gender, employment type, age group

and geographical region.

BRI - BEER - FRARI RMESIDMES R -

Employee turnover rate by gender, age group and

geographical region.

BRI FiERI Rt REDHEBRKLE -

Aspect B2: Health and Safety

[BHEB2 : BEHEZE

General Disclosure

—RIKE

KPI B2.1
RSB IEIEBR2.1
KPI B2.2
RASRAEBIEIEBR2.2
KPI B2.3

RS IA IE1ZB2.3

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.

FARELZ2 TFRERRERES#EBENLREN

@ HBX: &

(b) BEFHBETABEAZENBEBERIROINER -

Number and rate of work-related fatalities.

ETIEBEMILTHAB R -

Lost days due to work injury.

EITBEATIERS

Description of occupational health and safety measures

adopted, how they are implemented and monitored.

PR B R R R 218 - A SMBBIT R EER

TIE °

Section/Declaration

BB

Employment

(=

Employment

(A

Disclose in next year

BRI FR

Health and Safety

fRpEZ e

Disclose in next year
YN
Disclose in next year
YN
Health and Safety

R 2



Subject Areas, Aspects,
General Disclosures and
KPIs

BE - - —REER
BEERIEE

S

F

ZRERAF

i

Description

g

Aspect B3: Development and Training

FEEB3 : 3R NMIEI

General Disclosure
—RH R

KPI'B3.1

AR AR RUIEIRB3.1
KPI B3.2

BASAE IE1RB3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRI E B BT TERE M R RE AV BUR - HH
FEE -

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

RURMESERI(NSRERE  TREEES)EHH
ZIEBEBADLL °

The average training hours completed per employee by
gender and employee category.

BHR REEERIED - BREETKZIIN T -

Aspect B4: Labour Standards

[EEB4 : & T#A|

General Disclosure

—RIKE

KPI'B4.1

BASR AR RUIEIRBA.1
KPI B4.2

FASAE IE1RBA .2

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour.

B IEET R H4TH)

@@ BE: K

(b) BEFHEITABEAZEBNBEBERIROINER -

Description of measures to review employment practices to

avoid child and forced labour.

RSB HI R AR 2 E T REHIST -

Description of steps taken to eliminate such practices when

discovered.

AR R BN R G RIS RATRE A 5 -

Aspect B5: Supply Chain Management

FEEBS : ftiEEEE

General Disclosure

—RINE
KPI B5.1
B4R IR 1RB5.1
KPI B5.2

BA%EAE MIE1RB5.2

Policies on managing environmental and social risks of the
supply chain.

EIRHEENIRIR R SRBREE

Number of suppliers by geographical region.
iR e DO HEREAE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored.
G RIS B ERER - mERITARELINHERS
B - ARFAEHINNITRERTE -

2021FIREE - HERERRE

Section/Declaration

BB

Development and Training
el

Disclose in next year

NSRS
Disclose in next year

BRI BR

Labour Standards

& TR

Labour Standards

4 T8
Disclose in next year

R B I BB

Supply Chain Management

HRERE

Disclose in next year
AR B ER

Supply Chain Management

HpEsEEE

23
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Subject Areas, Aspects,
General Disclosures and

KPls Description Section/Declaration
BE -  —REER
BARERER i pud 55,89

Aspect B6: Product Responsibility
[EEB6 : EmET
General Disclosure Information on: Product Responsibility
(@  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.

— MR BHEFRMERNRBOREERREZ S BE  RE;E EnEE
EEARER T AR -
@ BXR: &
(b) BEFHBEITABEAZEBNBEBERIROINER -

KPI B6.1 Percentage of total products sold or shipped subject to Product Responsibility
recalls for safety and health reasons.

RSB B 1RB6.1 EERCEXEMEHT AT REFIEAMARKNE EmEME
otk e

KPI B6.2 Number of products and service related complaints received Product Responsibility
and how they are dealt with.

R AE IR TRB6.2 BREANEm IR E B AREE A - EmEE

KPI B6.3 Description of practices relating to observing and protecting Disclose in next year
intellectual property rights.

BB IR TRB6.3 Tt ER A o T ARPR AN EE G RV E 5] o TR PAE

KPI B6.4 Description of quality assurance process and recall Product Responsibility
procedures.

BB 5164 S S TF B R EmBIYGERT EmEE

KPI B6.5 Description of consumer data protection and privacy Product Responsibility —
policies, how they are implemented and monitored. Protection of Customer

Privacy
RSB IR TRB6.5 HHUEBEE BRI RALEBER - URBERTRESRS EnET - ZPBILRE

A e



S

F

ERARLT  2021FBE - tERERRE

i

Subject Areas, Aspects,
General Disclosures and

KPls Description Section/Declaration
BE -  —REER
BARERER i pud 55,89

Aspect B7: Anti-corruption
[BHEB7 : R&ES
General Disclosure Information on: Anti-corruption
(@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

—RRIRER BN IEERES ~ B1R - BEF RO RER ¢ R&ES
@ BXR:k
(b) EFHBETABEAZENEBERZLBAOINER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices Disclose in next year

brought against the issuer or its employees during the
reporting period and the outcomes of the cases.

BB B IEBT 1 RERBAHBITASEESREVEELENESHAR BRAFHEE
VBB RFRER -

KPI B7.2 Description of preventive measures and whistle- blowing Anti-corruption
procedures, how they are implemented and monitored.

R B MIEIRBT .2 FEat P St b R R IRAR T - ARBERITRERTE - RES

Aspect B8: Community Investment

[EEBS : HBIRE

General Disclosure Policies on community engagement to understand the Community Investment
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’

interests.

—MRIEEE L R2HERBEHREENTAREENBREERET LREE
e E R EAEAIBUR o

KPI B8.1 Focus areas of contribution (e.g. education, environmental  Disclose in next year
concerns, labour needs, health, culture, sport).

BSR4 N FE1EBS.1 ETEREE(NHE BREE - BIFK BE X HBRAFER
it BER) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus Community Investment
area.

FASEAE M IE1RB8.2 EEIHEMPRER(WNEEREH) o HEIE
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